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This SiteMorse Guide is part of a series introducing users to the system. Other companion
documents, including the SiteMorse Quick Start Guide, are available from our website.
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How to start using SiteMorse to improve your site

One of the powers of SiteMorse is its versatility, a staggering amount of detail is available after
every report. For some using this power to its full potential can be a daunting prospect, to help
this guide will walk you through our system.

Our suggested route demonstrates how a developer makes changes to their site and with the
aid of SiteMorse tools understands and resolves any problems discovered by the report.

Overview:

Login

;

View the most recent report

;

Read the priorities list

;

Address relevant elements of the list

:

View an Immediate Report

\{/uuu

G AR Gn G )

If resolved move to another priority,
otherwise continue to tackle problem
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SiteMorse in Action

After completing development work it's time to check your site with SiteMorse

» Help with this Site Site: http://www.test.sitemorse.com/

Hal i s Ste a
et it e St eip with b st m e,
L atous me 3 . Request new test
Doactasng i p
Gensialtels T
Temnen URL to test: hitp//www.lest. sitemorse.com/
iz Request Max pages to test 250 ¥
?jﬁ., If you are unsure whal number of pages lo selecl, leave it at the defaull of 250.
- NeW Te St I you would like a larger report than the maximum allowed here, this is possible on request - please contac!
Request test
[Eemp— £

Notification of the new report arrives by email. Click the link to view the summary page

Summary, Front Page Tests Website Priorities to Address
Download by modem Missing meta 'description’ for key page
hitp:/iwww.dti. gov.uk/

Eront page fails corporate, ADSL and modem
timing tests

100% of pages require 'A' accessibility fixes
100% of pages require 'AA' accessibility fixes
34 priority errors (e.q. broken links, missing files)

Download by ADSL

Download by corporate LAN

TIL

Key metadata

S.mmony Vontorng  F1cior YAcoosibiyY Code Gually | PoromanceY MetadaioY ineriony Y Howio)
Glance over the summary page  fieunbadpatn

to gai n an overall impressfon_ This page Is about a particular calegery of eor found. For each of this category of eror, the detalled description is shown, along with Ihe address

on the site which caused the problem. If the address is clickable, it will take you to a page which lists all the addresses on your site which linked o this address. Otherwiss,
the 'line’ column tells you which line of the file appeared to contain the problem. If the error was caused by a problem with the address itself, rather than the file at that

- A0 - address, the "occurrences’ column is the number of pages which linked to that address.
Tackle the priorities list. S—_— R Une Occimnces
Ilegal character(s) in URL path section: [',]'  hitpu/www.dii gov.uk html 460 1
Look over the feport for other lllegal character(s) In URL path section: '>'  hitpe/fwww dfi gov. himi 301 1
issues and begin plans to
address each error. The diagnostic pages provide greater advice on resolving any issues.
Function Accessibility Code Quality Performance Overall

After correcting a number of errors

an Immediate Report double checks your work. @ @ @ @ %

Website Priorities to Address

Request immediate test

Miss:ng meta 'description’ for key page
This page allows you perform an immediate test on a site. All the usual SiteMorse™ tests are performed, but only a few pages are examined. Please note that

hitp://www.twentysixiondon.com/who_we_are/principles.html
thess tests are only kept for one month - after that they are automatically deleted.
URL:
Pages to test s -

Go |- the report may take up to a minute or two, DO NOT press this button more than once
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Inventory Overview

Tucked away at the end of our report is the highly useful breakdown of what SiteMorse found
when it scanned your pages. The file types divulge the media on offer, such as what file types
are available from your site. Technologies identify what is needed to view your site, do you
have Flash or a Java applet you were unaware of?

The email and offsite links box breaks down all of the email address and websites linked to on
your site, and whether at the time of the report these worked or not.

Lastly the server identity section details the web server providing the content.

SiteMarse

Home | Site: www.dti.gov.uk | Report: 09 Aug 2008

sunmanyPeniing Y uncionY Accessbity Code GuaityYPertomance ikadata) rcrio

Report information: Inventory for tested on 09 Aug 2006 at 12:48:58

This section shows additional information gathered from your site (server) during the examination. The
details are provided for your reference. The file types shown rely on your web server being configured to
send the correct type information. If your web server is misconfigured then the information may be
Incorrect.

eMail this report

Website File Types 1 Browser Technologies 2
Filetype Average size Largest size Count JavaScript: detected - show me where

text/html 58,494 bytes 344,588 bytes 500 Cookies: persistent - show me where

image/qgif 301 bytes 876 bytes 7 Java: not required

text/css 26,049 bytes 31,821 bytes 2 Flash: not required

image/jpeq 4,771 bytes 4,771 bytes 1

application/x-javascript

application/x-javascri 433 bytes 433 bytes 1 Emall links

application/pdf 2,406,594 bytes 2,406,594 bytes 1

|1 3 email addresses were linked from the site

Server ident 4

This is an indication of how your web server identifies itself, l.e. the technology used on the server side.

Server ident Files served
First url from this server by this server
Apache
3 913

hitpe/fwww. dti. g ow. uk/

Logout

Privacy Policy | T&Cs | ©2006 SiteMorse Technologies Lid

1 Website File Types details the various formats encountered while scanning your site.
As well as the usual HTML and image files it is often useful to know what Office files
or perhaps audio files are available that you didn’t know of.

2 Browser Technologies are the “plugins” user may require viewing your site. The best
sites will not make these compulsory and instead offer an alternative version.

3 Email and Web Links list the external content referenced by your site. Click to see a
summary.

4 Server ldent is the name of the web server(s) handling your visitor’s content.
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Website File Types

As most web sites are almost entirely HTML this would be a long list, therefore only the top ten
largest files are displayed.

Monitoring Accessibility | Code Quality Metadata

Filetype text/html

This page provides a summary of example URLs found on your site which your server indicated were of type text/html.

URL

It/ A, diti.

ov.uk/administration/siteindex/az_index.html

It/ A, diti.

ov.ukiregional/regional-dev-agencies/rda-performance/page32498.html

hitpe/fwww. dii. gov.uk/consultations/closedwaitresponse/index. html
hittpe/fwwew. dii. g ov.uk’con sultations/closedwithrespon se/index. html

hittpe/fwww. dii. g ov. uk/energy/energy-glossary/page24 57 9.html

httpe/iwww dii. gov.uk/em ployment/a-z-employment/index. htm|
hittpe/fwww. dii. gov.uk/publication s'whats-new/index. html
hittpe/fwwew. dii. g ov. uk/sectors/publishing/index. html

It/ A, diti.
It/ A, diti.

Email and Web Links

ov.ukfinnovation/sustainability/packaging/page2 9072 . html
ov.ukfinnovation/sustainability/rohs/page2 904 8. html

tested on 09 Aug 2006 at 12:48:58

Size

344,588 bytes
177,958 bytes
170,866 bytes
146,241 bytes
128,777 bytes
121,902 bytes
120,740 bytes
107 414 bytes
105,907 bytes
102,173 bytes

Categorised by domain name the email links list displays a green (for working) and red (for
error) symbol next to each email address.

nitoring

Email links

In looking at the 487 pages of your site we found a total of 57 unigue email addresses, of which 0 had problerms,
This list of addresses is specially provided to assist you in managerment of vour site, and should not be used for any other purpose.

Email links

business2www.com

acc1@business 2w Corm
accl.repori@business 2w, COM
acc2. purchase@husiness 2w COrm
acc2 results@business2www.corm
accs2@business2www, Com

¢ | Code Quality

Performance | I

There are mare links to show,

tested on 11 Aug 2006 at 11:18:42

Mext page =

© SiteMorse Limited
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SiteMorse Surveys

An interactive and dynamic system compiles the results of regular survey reports. Including an
executive summary, report data, detailed site statistics and a site’s historical profile.

¢ 1abls | Sialisocs | Si Analysis | Sils Jeail | Mehaoogy

Websaite Burvry Saplember 2008 . Coniral Government Top Tan Waiisiina Survay Table: Seplamber 2008 - Central Government Broadan the table of results

mum found functional fallure Rank. Name

T o BB B i & Sady Beme
X rages faed code standaras F e B @ reusseses
M oa. BN B coemmen ness Nawer 720 st
R 00 fed accessibity vt Fial 0 e e e
mpwﬂuun.m-muwm.m T osa B @ ThePasion S L F
T otm R Lew i Prgranme sa7 I o pee
7. BN (S Deparmentor Tanspot B85 ¥ Bxct Overal
First piscs Fa. @R iy Rights Gommission 667 P
Last plase T ga BN EL Oncact v ifrmston Commissionsr b I Accmociily
Baggeat climbar [ioa ¥ G paw 857 i
Gresiest faier M oia BB B cavins omes 854 [ Botrania
o2 B0 OEL smanausiness saes 525 i
Gaining in peaition - N M oa= BM EX  ‘mnspatirLovson B4 T Moderr:
Failing in posttion 2 oy MBL i Suoper gy 501
FouMan Rk = Cowa @R . son ——
Mew emiries -0 . B B Planning Potal sa1
7= B ER  Depanmentiorwerk and Feancins 572
ae BN EA Heror mbing Ofics
e — Trge B EA UK Gowmm
Tac. B @R coTak s
gov Jobs an Sits Fate BB commannyLsgal Sevos Dot a3
+ Coommmimint b Hatacrk Fo2a W0 B cramrvan 531
ne + toam & Satety Execure 2. BN BERHaicam cormissm
o o B Feze BN B Oopartmot or Soussion and Siils 259
- o Few BB W 250
[ho Meew BN EL Home Ofics 250
ULl esa BN EL  idantiy and Fasspor Serven 220
s BN BN Nabonal Assornbiy o Waks 225
Mere W EX  Oficool Fair Tragng 21
Mese W B 0 206
Meow W EX  Doparimorfor Callure Meska ard Sporl 204
Mesw 0 K aallh Offca: 204
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e 0B 04z
e @ LE

et Indvidus s nes:

None
Sriy show selee

= Ensey Folzy | 148 |10 2005 5 2 orse Technskaies Lty

Site Analysis Graph showing progress over time against the sites trend
Health & Safety Executive (htp:/www.hse gov uk/) Display Trend (advise no more than 2 at a time)
" overall ™ Function [~ Acssssibility [~ code Quality 7 periormance R
Survey Rank
- ~@- Owerall SiteMorse Score -dp- Performance Score
Central Government - Seplember 2006 s N R
Central Government - July 2006 2175 0 107
- 4
Central Government - May 2006 3/7e &} om
Target Seare -

Central Goverment - April 2005 27176 [ 5

Central Government - March 2008 s M o

Central Government - February 2006 a/75 M s

Ceniral Government - January 2006 3774 ]
a T T T T T 1
% 5 i 3 & o g
£ £g e ig =5 is =8
IH g 5 58 2] ts bR
o= 25 o B 1 G oX
a& 8k a5 Az B a5 e
BE BE sE =¥ E= =3 BE
il =B £ a % ki £
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Privacy Policy | J&Cs | © 2006 SiteMorse Technologies Lid
Survey Findings | Survey Table | Statistics | Site Analysis | Site Detail | Methodology
Site Detail for Health & Safety Executive (www.hse.gov.uk) Understanding Survey Data

For a detailed overview of the surveys system, please visit SiteMorse Guides
m tests found functional failure

SiteMorse surveys several different industry and governments sectors every month. The
survey screens allow you to view the executive summary generated by this data in a
number of ways, including: league tables, individual site scores and charing a sites
scores over the last few months.

8.6

pages failed code standards

m pages failed accessibility (level A)
This particular page shows the results for the selected site for this survey and highlights

pages failed accessibility (level AA) the percentage scores for the following calegories - functionality failure - whether pages
have errors, adherence to code standards - failure to mest W3C coding standards (can
affect the way pages are displayed by various browsers), Accessibility levels A and AA
| Gldl - the W3C standards outlining ways sites can improve the accessibility of their site to
those with poor vision or other difficulties and Speed - an indication of how fast the site is

| Poor | Average
Your Website Speed

To view the detailed report generated by SiteMarse during this test for your site, or to
conduct further tests of your own site please conlact sales@sitemorse.com, phone us on
0B70 759 3377 or alternatively use our online contact form

Privacy Policy | T&Cs | ® 2006 SiteMorse Technologies Lid
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